[image: image1.wmf][image: image2.png]





Hospitality Jobs in Hamburg/Germany
Greece, October 2016
Front Office Clerk (m/f)
Hotel

Extraordinary wishes? No problem for you!

A satisfied guest? Is what you wish to achieve!

As one of the leading hotel groups in Europe we provide incomparable hospitality and exquisite servicesince more than 80 years. Such as in our 5*-Hotel in the city centreof Hamburg. 
Yourduties

· Welcoming and accomondating our guests, check-in and check-out

· Being a host to our guests
· Precisecash managementand accurateregistration ofsales figures
· Professional handlingofreservations
· Response to both written and telephone enquiries
· Active sales and recommendation of special offers
Yourapproach

· Qualified education and first experience at a Hotel Front Office
· Experience in the usage of the software Opera Hotel Edition and MS Office 
· Strong service mentality und expertise in guest relations
· Enjoyment inworkingwithpeople
· Cheerfuland positive appearance
· Fluent in spoken and written German and English, further language skills of advantage
Conditions

· Diverse training, skill enhancement and development opportunities

· Salary: tariff, complete coverage of social insurance
· Amenities above tariff depending on experience and performance 

· Various internal transfer potentials, as well as employee rates in our hotels (depending on availability).

· Permanent employmentcontract





